CITY OF CAPE TOWN
2015/2016 TARIFFS, FEES AND CHARGES

ALL TARIFFS ARE EFFECTIVE FROM 1 JULY

VAT TO BE ADDED TO THE FOLLOWING SERVICES:
Water, Electricity, Sanitation, Solid Waste Management & City Improvement Districts/Special Rating Areas

ALL MISCELLANEOUS TARIFFS INCLUDE VAT
NOTE: Fines, Penalties, Refundable Deposits, Housing and Integrated Rapid Transit are exempt from VAT

Tariffs are determined in terms of:
The Local Government Municipal Finance Management Act 56 of 2003
The Local Government Municipal Systems Act 32 of 2000
The Local Government Municipal Property Rates Act 6 of 2004

VAT is calculated at 14% in terms of the Value- Added Tax Act No0.89 of 1991

FROM TO PAGE TELEPHONE NO. DIRECTORATE
DESCRIPTION PAGE NO. NO. CONTACT PERSON (Area Code 021) REPRESENTATIVE
City Manager Fairuz Singh
Integrated Strategic Communication and Branding Department 1.1 1.2 Geoff Howard
Community Services Faiez Votersen
City Parks - Cemeteries 2.1 2.6 Susan Brice 400-2329
City Parks - Zoned Public Open Spaces 3.1 3.8 Amien Attwood 400-3369
Library and Information Services 4.1 4.6 Nathalie Titus 400-3138
Sport, Recreation & Amenities - Beaches and Resorts 5.1 5.20 Renee Pereira 400-3704
Sport, Recreation & Amenities - Halls 6.1 6.113 Renee Pereira 400-3704
Sport, Recreation & Amenities - Pools 7.1 741 Renee Pereira 400-3704
Sport, Recreation & Amenities - Sport and Recreation facilities 8.1 8.9 Renee Pereira 400-3704
Sport, Recreation & Amenities - Stadia 9.1 9.6 Renee Pereira 400-3704
Corporate Services Bevan van Schoor
Development Information & GIS 10.1 10.2 Keith Smith / Ronelle Rudman 400-2796 / 400-2633
Information Systems & Technology - Use of Telecommunications Infrastructure 11.1 11.16 Ferdie Lochner / Neil Klopper 400-3633 / 400-9056
Specialised Technical Services - Facilities 121 129 Kelvin Baron / Alan Pharo / Koos Kruger 900-1724 / 400-9438 / 444-0615
Specialised Technical Services - Radio Trunking 13.1 only Thomas Bosman / Graham Mashonga 957-4720
Support Services - Printing 14.1 14.2 Andre Coetzee 400-1281
Training & Development Services 15.1 only Eugene Kotze 980-1411
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Energy, Environmental and Spatial Planning

Edwina Daniels

Environmental Resource Management - Environmental & Heritage Management 16.1 16.15 Clive James 487-2314

Environmental Resource Management - Nature Conservation 17.1 17.8 Julia Wood 514-4155

Planning & Building Development Management: Building Development Management 18.1 18.12 Peter Henshall-Howard 400-7581

Planning and Building Development Management: Land Use Management 19.1 19.10 Jaco van der Westhuizen 400-3847

Spatial Planning & Urban Design 20.1 only Catherine Stone 400-9410

Finance Danny Clegg
Property Management 21.1 21.3 Rachel Schnackenberg 400-5246

Property Rates 22.1 22.2 George van Schalkwyk / Eddie Scott 400-1985 / 400-1872

Additional Property Rates (SRA's & CIDs) 23.1 23.3 Eddie Scott 021 400-1872

Revenue 24.1 24.2 Iris Ntunta 400-9387

Supply Chain Management 25.1 only Leonard Schnaps 400-3190

Valuations 26.1 26.2 Barry Lockwood 400-9910

Health 27.1 27.5 Raymond White 400-2583 Avril de Klerk
Human Settlements 28.1 only Nico Pieterse 400-2789 Wayne Muller
Safety and Security Moses Matthyse
Emergency Services: Disaster Management 29.1 29.4 Wilfred Solomons-Johannes / Rene Conrad 080 911-4357 / 597-5018

Emergency Services : Fire 30.1 30.14 Timothy Ackerman 590-1731

Law Enforcement and Security 31.1 315 Carlin Sinkfontein 900-1763

Metropolitan Police 32.1 only Tasneem Osman /Patricia Mavanzilla 427-5081/427-5082

Traffic Services 33.1 33.3 Nadia Williams / Georges Felix 444-8914 / 444-0116

Social Development and Early Childhood Development

Social Development and Early Childhood Development 34.1 34.3 Henk Nel 417-4116

Tourism, Events and Economic Development Nicolene Farao
Arts and Culture 35.1 35.4 Louise Ing 911-5907

Cape Town Stadium - Bowl 36.1 36.10 Werner Kuhn 417-0112

Cape Town Stadium - Filming 37.1 only Werner Kuhn 417-0112

Cape Town Stadium - Green Point Park 38.1 38.5 Werner Kuhn 417-0112

Cape Town Stadium - Marketing and Advertising 39.1 only Werner Kuhn 417-0112

Cape Town Stadium - Non-Bowl 40.1 40.6 Werner Kuhn 417-0112

Cape Town Stadium - Visitors Centre 41.1 41.2 Werner Kuhn 417-0112

Economic Development - Informal Trading 42.1 42.4 Charles Parkerson 417-4014

Event Permtting 43.1 only Terence Isaacs / Irene Dreyer 417-4022 | 417-4029

Film Permitting 44.1 44.2 Terence Isaacs / Irene Dreyer 417-4022 | 417-4029

Halls 45.1 45.11 Yvette Tsolo 444-0748

Look Out Hill Tourism 46.1 46.2 Sisa Ngondo 417-4069

Outdoor Facilities 47.1 47.5 Yvette Tsolo 444-0748

Two Oceans Craft Cultural Centre 48.1 only Sisa Ngondo 417-4069

Transport for Cape Town Taliep Dollie
Contracted Road-Based Public Transport Services (Fare Levels One, Two & Three) 49.1 49.46 gg;‘:al Greenwood / Claire Holderness / Dawie 400-7191 / 400-9136 / 400-9135

Asset Management & Maintenance 50.1 50.3 Taliep Dollie 400-2743

Public Transport Network and Information Management 51.1 51.16 Laetitia Meyer-Phillips / Cecil Barry 417-2012 / 444-0112
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Utility Services Amina Kariem
Electricity Services- Electricity (Consumptive) 521 52.4 Gary Ross 446-1924
Electricity Services - Electricity (Miscellaneous) 53.1 53.12 Gary Ross 446-1924
Electricity Services- Street Lighting 54.1 54.3 Gary Ross 446-1924
Solid Waste Management - Consumptive 55.1 55.10 Gerrie Bouwer 400-2067
Solid Waste Management - Miscellaneous 56.1 only Gerrie Bouwer 400-2067
Water and Sanitation - Sanitation (Consumptive) 57.1 57.12 Bertus Saayman 444-0511
Water and Sanitation - Sanitation (Miscellaneous) 58.1 58.6 Bertus Saayman 444-0511
Water and Sanitation - Scientific Services 59.1 59.5 Bertus Saayman 444-0511
Water and Sanitation - Water (Consumptive) 60.1 60.12 Bertus Saayman 444-0511
Water and Sanitation - Water (Miscellaneous) 61.1 61.15 Bertus Saayman 444-0511




